West Bengal Electricity Regulatory Commission
FD-415A, Poura Bhawan, 3 Floor, Sector-lll
Bidhannagar, Kolkata — 700 106

Tel: (033) 2359 3397, 2189

Fax: (033) 2359 3397

email: wberc99@gmail.com
Website: www.wberc.net

Ref No. WBERC/OA-88/10-11/ )74 Dated, Kolkata, the 20" March, 2015

From:
K. P. Bhar, |.LA.S. (Retd.)
Secretary

To

The Chairman and Managing Director,

West Bengal State Electricity Distribution Company Limited
Vidyut Bhawan, Block-DJ

Sector-ll, Salt Lake City,

Kolkata — 700 091

Sub: Application for approval for implementation of the procedure
accepted in the order dated 13.11.2013 of West Bengal
Electricity Regulatory Commission also for quick disposal of
the application of the intending L&MV domestic and
commercial consumers having contract demand (CD) below 50
KVA in the WBSEDCL area for the purpose of effecting new
service connection quickly.

Ref: Your Letter No. PTR/SERC/59/218 dated 09.03.2015.

Sir.

With reference to above | am directed to request you to submit a gist of your petition
dated 27.08.2014 along with the subsequent communication to the Commission for
approval. | am also directed to communicate you that the Commission is keen to be
apprised of the matter regarding adherence of regulation 4.0 of the West Bengal Electricity
Regulatory Commission (Standards of Performance of Licensees Relating to Consumer
Services) Regulations, 2010 in case of non-compliance of providing new connection within

the time limit specified in the said regulations

Yours faithfully
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(K. P. Bhar)

Secretary
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